[best practices]

How COVID-19

is Affecting Liability for
Employers
By Ross Conner, Hotchkiss Insurance Agency, LLC

In a previous article, we discussed several

Cyber Security
Be aware that cyber exposure is increased for employers due to the

interruption due to Covid including the direct
damages wording on some policies that states

need to have remote access in place for employees so that they can
work virtually from home. Each remote workstation creates an entry-point that potentially might allow hackers to access your company
systems. One example is Zoom-bombing. The increased use of Zoom
as an alternative to face-to-face meetings creates widespread exposure to hackers and Internet trolls, who exploit and work around the application’s security features to disrupt Zoom sessions, often hijacking

loopholes, here are some other areas of potential liability necessitating

the teleconferences and inserting material that is lewd, obscene, racist,
etc. Twitter accounts have been used to advertise passwords for sessions that are vulnerable to being joined without authorization. Regularly scheduled Cyber Security Assessments are vital to ensure that

Employment Practices Liability Issues (EPLI)

your systems are up to date, and Cyber insurance is now considered a

Wage and Hour claims are on the rise with respect to how furloughed
and terminated employees are paid. Many employers across the
country have been sued by employees alleging violations of the
Minimum Wage Act due to their effective payment falling below the

General Liability
GL protection can come into play with Covid if a company is found

Federal Minimum Wage requirement in their particular state. EPLI
insurance protection helps with defense costs in these situations.

get sick as a result of its negligence. To protect themselves, all busi-

Wage and Hour damages are low but defending them is always

ness owners need a written COVID Safety Management Plan that is in

expensive.

accordance with CDC guidelines. Holding your employees to this plan
and following local guidelines for operational hours and standards for

Work Comp
How Work Comp carriers are treating Covid-related illnesses creates

their GL policies to protect themselves against Covid exposure claims.
Look for a policy that does not have this exclusion.

is generally understood so far that Work Comp is not the typical

Laws, regulations and agency guidelines continue to evolve and in-

protection for employees who contract the Covid virus. However, if

crease as Covid lingers, and we must continue to watch and analyze
new and different types of claims arising as a result.
It is an essential best practice for business owners and their insurance

coverage. Generally-speaking, most medical plans cover many of the

advisors to anticipate potential exposure and be sure that the wording

expenses associated with COVID testing, treatment, deductibles and

in their policies are written such that they provide the best protection

co-pays. But be sure to check the details. Apparently, Medicaid does

against ever-increasing business risks.

not pay deductibles and co-pays for COVID.
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